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What will we cover?

• Background & context

• Review governance policies & key contacts 

• Practical, systematic approach to consultations

• Initial clinical observations 

• Conduct holistic history take

• Recognise red flags

• When? How? Who? Escalation & Referral

• Safety netting & reassurance
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https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936-i-Community-pharmacy-advanced-service-specification-NHS-pharmacy-first-
service-November-2023.pdf

https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936-i-Community-pharmacy-advanced-service-specification-NHS-pharmacy-first-service-November-2023.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936-i-Community-pharmacy-advanced-service-specification-NHS-pharmacy-first-service-November-2023.pdf
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What are ‘minor ailments’?
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https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936-i-Community-pharmacy-
advanced-service-specification-NHS-pharmacy-first-service-November-2023.pdf

https://eppi.ioe.ac.uk/cms/LinkClick.aspx?filet
icket=ejxQGr_rRu0%3d&tabid=3728&portalid
=0&mid=7463

https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936-i-Community-pharmacy-advanced-service-specification-NHS-pharmacy-first-service-November-2023.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936-i-Community-pharmacy-advanced-service-specification-NHS-pharmacy-first-service-November-2023.pdf
https://eppi.ioe.ac.uk/cms/LinkClick.aspx?fileticket=ejxQGr_rRu0%3d&tabid=3728&portalid=0&mid=7463
https://eppi.ioe.ac.uk/cms/LinkClick.aspx?fileticket=ejxQGr_rRu0%3d&tabid=3728&portalid=0&mid=7463
https://eppi.ioe.ac.uk/cms/LinkClick.aspx?fileticket=ejxQGr_rRu0%3d&tabid=3728&portalid=0&mid=7463
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Review governance & process 

Check your directory and pathways for:
• Adult safeguarding
• Child safeguarding
• Urgent care details

• Early pregnancy assessment unit 
• Mental Health Crisis Team
• Substance Misuse Team

• Sepsis checklist

• Chaperone policy
• ‘Red button’ process 

https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936-i-Community-pharmacy-
advanced-service-specification-NHS-pharmacy-first-service-November-2023.pdf

https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936-i-Community-pharmacy-advanced-service-specification-NHS-pharmacy-first-service-November-2023.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936-i-Community-pharmacy-advanced-service-specification-NHS-pharmacy-first-service-November-2023.pdf
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Community Pharmacy 

Self Care Advice Service: 

Governance
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https://nel.communitypharmacy.org.uk/wp-content/uploads/sites/135/2024/08/NEL-
CPSAS-SLA-Service-Spec.pdf

https://nel.communitypharmacy.org.uk/wp-content/uploads/sites/135/2024/08/NEL-CPSAS-SLA-Service-Spec.pdf
https://nel.communitypharmacy.org.uk/wp-content/uploads/sites/135/2024/08/NEL-CPSAS-SLA-Service-Spec.pdf
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NHS Pharmacy First: Initial consultation
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How does the patient represent?
• Does the patient walk in? Normal gait? Able to walk unaided?

• Is the patient able to speak in complete, full, clear sentences?

• Drooling? Unable to move mouth? Unable to swallow?

• Signs of difficulty breathing? High-pitch sounds, stridor? Leaning forward?

• Skin appearance? Good perfusion? Mottled skin? Clammy?

• Any signs of confusion?

• Appears older than age?

• Signs of guarding? 
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START history taking 

HISTORY OF PRESENTING COMPLIANT (HxPC)

• Onset – acute? chronic? Progressive worsening?

• Location – “can you show me where there’s pain?” bilateral? Unilateral?

• Duration – how long does a symptom last for?

• Characteristics – sharp pain? Dull ache? Radiation? Pulsating?

• Aggravating factors – “what makes the symptom worse?”

• Reliving factors – “what makes the symptom better?”

• Timing/Temporal – what does the patient think it is? Worse at particular time of the day?

• Severity – use of pain score charts 
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Comprehensive history taking 
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• Past Medical History (PMHx) – known long term conditions, immunisations, cancer

• Family History (FHx) – asthma, diabetes, hypertension, CVD

• Drug History (DHx) – OTC tried, adverse reaction to Rx meds, borrowed, online

• Allergy History – medicines, food, environment; nature of reaction, hospitalisation

• Social History (SHx) – smoking, alcohol intake, occupation 

• Review of system – Think head to toe 
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Review of systems
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• HEENT (Head/Eyes/Ears/Nose/Throat) – changes in sensory function, “fits/faints/funny turns”

• Neuro – pins and needles, disorientation, confusion

• Mental Health – trauma, increased anxiety/stress

• Cardio – palpitations, chest pains, left-sided weakness, 

• Respiratory – shortness of breath, wheeze, phlegm, clearing of throat

• Abdo – change in bowel habits? tenderness, pain

• GU – change in passing urine? possible pregnancy? possible STI? regular periods?

• MSK – lumps, bumps, pain 

• Skin – rashes, wounds, uniform appearance 
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Red flag symptoms check

• Unexplained changes to bowel habits

• Unusual bleeding 

• Unexplained weight changes 

• Unexplained bladder changes 

• Wide spread neuro changes/symptoms

• Past cancer diagnosis

• Unusual night sweats

• Unexplained loss of appetitePCPA 
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NHS Pharmacy First Pathway: 

Management
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Community Pharmacy Self Care Advice Service
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Explain well & set expectations:

Time is a diagnostic tool
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• How does medicine help me feel better? – symptomatic relief

• How long will the symptoms last? – e.g. MSK injuries may take 6-8 weeks to fully recover, fevers may take 5 days

• How long do I need to treat for? – e.g. Hayfever could be months, athlete’s foot could be a few weeks
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Safety netting & self care
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• NHS symptom checker

• What 0-18 website

• NHS Conditions

• Education

• Reassurance

https://elearning.rcgp.org.uk/mod/book/view.php?id=12647&chapterid=444

https://elearning.rcgp.org.uk/mod/book/view.php?id=12647&chapterid=444
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Escalate & refer on…
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https://www.slideshare.net/slideshow/communication-using-the-sbar-tool/37948126#5

IF POSSIBLE, 

INCLUDE VITAL SIGNS:

• Temperature

• Peripheral Oxygen Saturation

• Blood pressure

• Heart rate 

• Respiratory rate 

• Capillary refill time (children)

• Pulse 

https://www.slideshare.net/slideshow/communication-using-the-sbar-tool/37948126
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Thank you for listening & 

your participation
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