
Appendix 3. Guidance for Confirming Patient Eligibility for the Community Pharmacy Selfcare 
Advice Service 

    

Patient Eligibility Criteria  Examples of Evidence  

Patient registered with a NEL GP practice  Pharmacy First referral OR can also be confirmed on 
the National Care Records Service (NCRS, formerly 
SCR)  

Patients under 16 years, who have at least one 
parent who would be eligible for this service  

Patient age can be confirmed using nationally 
recognised ID (e.g. birth certificate, passport)  
  
Parent eligibility confirmed from below  

Patients who are 16, 17 or 18 years old, in full-time 
education, AND have at least one parent who would 
be eligible for this service  

Patient age can be confirmed using nationally 
recognised ID (e.g. birth certificate, passport, driving 
licence)  
  
Proof of full-time education can be confirmed from 
student ID  
  
Parent eligibility confirmed from below  

All young people who are under the care of the 
Local Authority  

Self-declaration, as difficult to evidence  

Young care leavers, aged 16-25 years old  Self-declaration, as difficult to evidence  

Patients who are receiving Universal Credit and 
whose income is at a level where they are eligible 
for free prescriptions  

Universal Credit award notice  
  
Proof can also be confirmed using Real Time  
Exemption Checking (RTEC)  

Patients receiving other low income related benefits, 
which give them eligibility for free prescriptions 

Proof of an income-based benefit, e.g.   
• Income support  
• Income-based Jobseeker’s Allowance  
• Income-related Employment and Support 

Allowance  
• Pension Credit Guarantee Credit  
• NHS Tax credit exemption certificates  

Proof can also be confirmed using Real  
Time Exemption Checking (RTEC) 

Patients who are homeless, asylum seekers or 
refugees  

Self-declaration, as difficult to evidence  

Patients eligible for full help (HC2 certificate) under 
the NHS Low Income Scheme (LIS). LIS eligibility 
also extends to the partner and any young 
dependants 

HC2 certificate  
  
Proof can also be confirmed using Real Time  
Exemption Checking (RTEC)  

Patients with a Prescription Exemption  
Certificate issued by the Ministry of Defence  
(note that this will normally only offer exemption for 
an accepted disablement, as specified on the 
exemption certificate)  

Prescription Exemption Certificate issued by the 
Ministry of Defence  
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