
 
 
 
 
 
 Pharmacy First allows for community pharmacy to carry out consulta4on for minor illness and this alleviates pressure 

and free up capacity in general prac4ces by enabling the referral of minor illness or low acuity condi4ons or seven 
common condi4ons to community pharmacy. The electronic referrals support the pa4ent to see the right healthcare 
professional at the right 4me. 

What and why is this service important? 

 

Prior to referral, verbal consent must be obtained by asking the pa4ent which pharmacy they would like the referral 
to be sent to. This is implied consent which allows for pa4ent choice under GDPR.  

Pa5ent consent & Pa5ent choice 

 

Pa4ents with low acuity, minor illness and seven common condi4ons (see list of condi4ons). Seven common condi4ons 
are: Uncomplicated UTI, Shingles, Impe4go, Infected insect bites, Sinusi4s, Sore throat and acute o44s media. 
 

Who to refer? 

 
 

How to refer pa5ents for the service? 

 
 
 
 

- Pa4ent contacts the 
prac4ce which iden4fies that 
the condi4on is suitable for 
Pharmacy First   
 
- Prac4ce must gain the  
verbal consent of the pa4ent 
to iden4fy which local 
pharmacy they would like to 
be referred to 
 
 

Iden%fy   
 
 
 
 
 

 
 
- All Referrals must be  sent 
electronically through  the 
‘LOCAL SERVICES’ buJon 
 
 

- Assess for referral – using 
the EMIS plaNorm or create 
referral 
 

Refer  
 
 

- Pharmacist contacts pa4ent 
 

- GP no&fica&on will be sent 
automa&cally a4er 
consulta&on is completed 
 

- The system automa&cally 
codes the referral back into the 
pa&ent record using the 
SNOMED code  
 

- If pa&ent needs to be seen – 
Pharmacy will contact the GP 

(Please share your bypass number with 
your local pharmacies – To be used only in 

emergency) 
 
 

Ac(on  

Choose Pharmacy 
a-er verbal consent 

from pa5ent 

Referral sent 
electronically to 

pharmacy  
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Pharmacy First –  
Minor Illness & Clinical Pathway 

CP NEL – Pharmacy Services Manager 
 

Abi Saran | abi@cpnel.org | 07925 521378  
Covering: Barking & Dagenham, Havering, Newham and City and Hackney ( PCNs: London Fields, Shoreditch, Springfield, Well St and 
Woodberry Wetlands) 
 

Jaspreet Dhaliwal | jaspreet@cpnel.org | 07857 903534 
Covering: Redbridge, Waltham Forest, Tower Hamlet and City and Hackney ( PCNs: Clissold Park, Hackney Downs and Hackney Marshes) 
 

 

Who can I contact if I have any ques5ons? 
 


