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Chief Executive Officers Report  
 

Dear Colleagues,  

I want to start by saying Thank You for working through yet another turbulent year. Again, 

with all the pressures of COVID and the pressures that the NHS are facing Community 

Pharmacy once again shines and is the frontline hero that the public need.  

I’d like to say a big Thank You to Richard Brown my predecessor who took the LPC through a 

transition period and handed over to me Jan 2022. Thank you to Rebecca who has been 

integral to supporting mine and Dalveer’s move into NEL LPC. Thank you to the committee 

(past and present) who have supported and guided myself and the NEL LPC operations 

team. The LPC also said goodbye to Faisal, Janaka and Vikesh who have all moved on and we 

wish them all the best.  

My first 3 months in NEL LPC were spent building on the relationships that Richard had built 

with the CCG whilst they transitioned on 1st April 2022 to the ICB. I was also supporting 

Dalveer Johal NEL LPC Pharmacy Services Manager’s induction. The NEL LPC operations 

team along with the LPC members have worked together to move NEL LPC forward.  

It was great also getting to know so many of our contractors and understanding the 

challenges you are facing as well as the successes that you are seeing. I look forward to 

meeting you all in person at our AGM.   

We have had great support from the CCG (now ICB) with respect to the GP CPCS service. The 

CCG have paid for the IT platform making referrals very simple from the GP surgery straight 

to PharmOutcomes. This was complimented by a Pharm Alarm for every pharmacy which 

has been paid for, for 3 years. This alarm flashes when a referral comes through, allowing 

you to complete the consultation in a timely manner. As an LPC we have also given some 

funding so we could have people going into surgeries to train the team on the service. 

Additional funding has been given to us for PCN leads which we are looking forward to 

introducing to you all later in 2022, with a clear plan on how the LPC will use this funding to 

support PCN leads in being the best that they can be in the role without losing income when 

participating in the role of a PCN lead.  

Whilst this annual report is quite short as I have only been in post for 3 months of the 

financial year that the report is for, I do look forward to sharing with you in a year’s time 

how much we have moved forward and to share some of the new exciting services that we 

have gained in 2022-2023.  

 

Shilpa Shah  

CEO NEL LPC 

 



 

 

 

 

Committee Meetings 2021 – 22 
The LPC Committee held 11 meetings between April 2021 and March 2022. All meetings 

were held virtually. 

Date Time 

Wednesday 21st April 2021 7:30pm - 9:00pm 

Thursday 29th April 2021 7:30pm - 9:00pm 

Thursday 27th May 2021 8:45am - 5:00pm 

Thursday 17th June 2021 8:45am - 5:00pm 

Thursday 15th July 2021 8:45am - 5:00pm 

Thursday 16th September 2021 8:45am - 5:00pm 

Thursday 21st October 2021 8:45am - 5:00pm 

Thursday 18th November 2021 8:45am - 5:00pm 

Thursday 20th January 2022 8:45am - 5:00pm 

Thursday 17th February 2022 8:45am - 5:00pm 

Thursday 17th March 2022 8:45am - 5:00pm 

 

  



 

 

 

Committee Members 2021 - 22  
 

Area Committee Member Date Joined/resigned 
Elected/ 
Appointed 

Attendance/ 
Possible attendance 

Barking & 
Dagenham Surinder Singh Kalsi Resigned May 2021 Independent 2/2 

Barking & 
Dagenham Pradeep Mayor   Independent 10/11 

AIM Amir Adam   AIM Appointed 8/11 

CCA Jyoti Bakshi   CCA Appointed 8/11 

CCA Ross Fraser   CCA Appointed 11/11 

CCA Farhan Moulana   CCA Appointed 11/11 

CCA Mel Meziane  Joined January 2022 CCA Appointed 3/3 

CCA Bharti Varasani Resigned May 2021 CCA Appointed 0/3 

Havering Arun Sikka   Independent 7.5/11 

Newham Mina Patel   Independent 7/11 

Newham Parvesh Patel   Independent 9/11 

Redbridge Imran Jan   Independent 11/11 

Redbridge/ 
Tower Hamlets Prakash Patel   Independent 11/11 

Waltham Forest Faruque Gani Joined September 2021 Independent 7/7 

Waltham Forest Shazli Hafeez Joined December 2021 Independent 3/4 

Tower Hamlets Devshi Chandegra Resigned July 2021 Independent 2/3 

Waltham Forest Mayur Patel Resigned June 2021 Independent 2/2 

Waltham Forest Tushar Purohit Resigned October 2021 Independent 2.5/6 

Independent 
Employee 
Representative Nader Siabi Resigned April 2021 Independent 2/2 

Independent 
Employee 
Representative Vikesh Patel Resigned July 2021 Independent 5/5 

CCA Employee 
Representative Hafsa Dasu Resigned July 2021 CCA Appointed 4/5 
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